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AirAsia X and Unilode extend ULD management partnership until 2023 

 

SEPANG 8 January 2019 - AirAsia X, the long-haul affiliate of AirAsia, and Unilode Aviation Solutions, the leading 
global provider of outsourced Unit Load Device (ULD) management and repair solutions, have extended their ULD 
management agreement until 2023, for the second time in their 10-year partnership. 

Powered by AirAsia’s wholly-owned subsidiary, RedCargo Logistics, the partnership will help to reduce cost alongside 
being able to maximise revenue-generating belly space across all AirAsia and AirAsia X services. 

RedCargo Logistics CEO Pete Chareonwongsak said, “AirAsia X has been Unilode’s loyal customer since 2009 
and throughout their partnership has relied on Unilode’s support, expertise and flexibility to supply containers and 
pallets that meet its exponential passenger and cargo growth and the network demands placed on its widebody fleet.  

“Unilode’s commitment to invest in a mutually beneficial partnership has convinced AirAsia X that the renewed ULD 
management agreement will further drive efficiencies, load capacity and the digitalisation of its cargo business 
powered by RedCargo. AirAsia X and RedCargo look forward to continuing this partnership.” 

Unilode CEO Benoît Dumont said, “AirAsia X is one of the fastest growing long-haul, low-cost airlines in the world 
with more than 100 widebody aircraft on order, an increasing cargo business and a pipeline of new destinations to be 
added to its network.  

“Unilode continuously enhances its ULD management service by taking its customers’ input, expectations and business 
objectives into account and is committed to support AirAsia X’s ambitious growth plans with customer-focused and 
innovative ULD solutions.  

 



 
“We are pleased to renew our agreement with AirAsia X for the second time during our partnership, which proves the 
long-term value that Unilode delivers to its airline customers.”  

Unilode Aviation Solutions owns and manages the world’s largest outsourced fleet of approximately 125,000 ULDs for 
use in the aviation industry, and owns the largest global network for the maintenance and repair of ULDs and galley 
carts. 

*** ENDS *** 
 
For more information, please contact: 
 
Kris Taute 
AirAsia Group Communications 
+61 413 829 142 
kristaute@airasia.com  
 

Melinda Ferreira 
Unilode Aviation Services Corporate Affairs 
+41 43 255 4150 
melinda.ferreira@unilode.com 
 

 
About Unilode: 
Unilode Aviation Solutions owns and manages the world’s largest outsourced fleet of approximately 125,000 unit load 
devices (ULDs), for use in the aviation industry, and owns the largest global network for the maintenance and repair 
of ULDs and galley carts. Unilode focuses on the outsourced management and associated services for aviation 
containers, pallets and inflight food service equipment, and serves over 90 airlines through a network of more than 
480 airports, 18 regional offices and 50 certified repair stations, supported by more than 600 colleagues. For more 
information visit www.unilode.com. 
 
About AirAsia and AirAsia X: 
AirAsia and AirAsia X, the world’s leading low-cost carriers, service an extensive network of over 130 destinations 
across Asia Pacific. Since starting operations in 2001, AirAsia has carried more than 500 million guests and grown its 
fleet from just two aircraft to over 200. The airline is proud to be a truly Asean (Association of Southeast Asian 
Nations) airline with established operations based in Malaysia, Indonesia, Thailand and the Philippines as well as India 
and Japan, servicing a network stretching across Asia, Australia and New Zealand, the Middle East and the US. AirAsia 
has been named the World’s Best Low-Cost Airline at the annual Skytrax World Airline Awards 10 times in a row from 
2009 to 2018. AirAsia was also awarded World’s Leading Low-Cost Airline for the sixth consecutive year at the 2018 
World Travel Awards, where it also won the World’s Leading Low-Cost Airline Cabin Crew award for a second straight 
year. 
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